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Cruising into the Future

The cruise industry stands at a pivotal moment in its history, navigating a course towards 
innovation and sustainability. Nishith Saxena, Founder & Director of Cruise Professionals LLP, 

shares insights on steering the industry towards a brighter, more sustainable future.

- Tripti Jain

A voyage of innovation



With a focus on proactive 
environmental measures, 
technological advancements, 
cultural exchange, guest safety, 
and sustainable growth, the 
cruise industry is poised to 
embark on a transformative 
journey towards a brighter, 
more sustainable future.

Navigating 
environmental blocks
Nishith is acutely aware of the 
environmental challenges 
facing the cruise industry. 
"Sustainability is not just a 
buzzword; it's imperative for the 
future of cruising. Cruise lines 
are investing heavily in 
eco-friendly technologies, such 
as LNG-powered ships, 
advanced waste management 
systems, and shore-side power 
facilities,” he shares. He also 
emphasises the importance of 
proactive measures and shares, 
"By minimising our 
environmental footprint, we can 
ensure the preservation of the 
pristine destinations we visit."
Moreover, he stresses the 
significance of collaboration 
between industry stakeholders 
and regulatory bodies to 

implement sustainable practices 
effectively. "It's not just about 
what cruise lines do 
independently; it's about 
collective action towards a 
greener future," he shares. 

Embracing 
technology
Technology plays a pivotal role in 
shaping the future of cruising. 
From AI-powered personalisation 
to virtual reality simulations, 
technology is reshaping every 
aspect of cruising. Cruise lines 
are leveraging technology to 
enhance guest experiences and 
streamline operational 
processes. Nishith shares, 
“Collaboration with cruise lines 
through Cruise Professionals LLP 
ensures the integration of 
cutting-edge solutions that 
elevate the onboard experience 
while improving efficiency.”
Furthermore, he envisions 
technology as a tool for 
enhancing sustainability efforts. 
he shares, "We're exploring 
innovations such as advanced 
propulsion systems and 
energy-efficient lighting to 
reduce our environmental 
impact. By embracing 

technology, the cruise industry 
can not only deliver exceptional 
experiences but also minimise its 
ecological footprint.”

Fostering cultural 
exchange
Cruising is more than just reaching 
destinations; it's about fostering 
meaningful cultural exchange. 
Nishith shares, "Cruise lines have a 
unique opportunity to promote 
cultural understanding and 
appreciation. We work closely with 
local communities to develop 
authentic shore excursions that 
showcase the richness of each 
destination while respecting its 
heritage and traditions. We believe 
that responsible tourism practices 
can enrich the travel experience 
for guests while benefiting local 
economies.”
He emphasises the importance of 
responsible engagement with host 
communities. "We strive to create 
mutually beneficial partnerships 
that prioritise cultural sensitivity 
and economic empowerment. By 
fostering cultural exchange, the 
cruise industry can promote global 
understanding and appreciation 
for diverse cultures,” he explains.

Prioritising guest 
safety and well-being
Guest safety and well-being have 
become paramount concerns for 
the cruise industry. Nishith 
emphasises the importance of 
stringent health and safety 
protocols to instil confidence 
among travellers. He shares, 
"Guests should feel reassured that 
their health and safety are top 
priorities. Cruise lines have 
implemented comprehensive 
measures, including enhanced 
sanitation procedures, onboard 
medical facilities, and 
pre-embarkation health 
screenings, to safeguard the 
well-being of passengers and 
crew alike.”
He highlights the role of 
transparency and communication 
in addressing guest concerns. "We 

prioritise open dialogue with 
guests to address any questions or 
apprehensions they may have 
regarding their safety. By 
prioritising guest safety and 
well-being, the cruise industry can 
build trust and resilience in the 
face of unforeseen challenges.

Charting a course for 
responsible growth
Sustainability is not merely a goal; 
it's a journey towards responsible 
growth. Nishith envisions a future 
where cruising serves as a model 
for sustainable tourism practices. 
He shares, "By investing in 
renewable energy, reducing 
single-use plastics, and 
supporting local conservation 
efforts, we can chart a course for 
sustainable growth. We are 
collaborating with industry 
stakeholders to develop holistic 
sustainability strategies that 
prioritise environmental 
stewardship while delivering 
exceptional travel experiences.”
He emphasises the importance of 
long-term planning and 
commitment to sustainability 
goals. "Sustainable growth 
requires a collective effort and a 
steadfast commitment to 
preserving our planet for future 
generations. By charting a course 
for sustainable growth, the cruise 
industry can pave the way for a 
more environmentally conscious 
future,” he adds. 
As we chart a course into the 
future of cruising, Nishith Saxena's 
vision for innovation and 
sustainability serves as a guiding 
light. Through his leadership at 
Cruise Professionals LLP, he 
continues to drive positive change 
within the industry, balancing 
luxury travel experiences with 
environmental responsibility. He 
believes in his words, "Together, 
we can navigate the waters of 
change, ensuring that every 
voyage is not only a journey of 
discovery but also a commitment 
to preserving our planet for 
generations to come."
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